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Xanatek Holiday Hours

Greetings and Happy Holidays from the entire staff at
Xanatek. We hope you have a safe and wonderful
holiday season.

Christmas

Our office will close December 24th at 12:00 p.m. EST
and reopen December 26 at 8:30 a.m. EST. On
December 26, 2008. We will be operating with a
reduced staff. If your calls can wait we would
appreciate you calling on December 29th.

New Years

PO Box 160

Granger, IN 46530 Our office will close December 31st at 12:00 p.m.

EST and reopen January 2nd at 8:30 a.m EST. On
January 2nd we will be operating with a reduced
staff. If your call can wait, we would appreciate you
calling on January 5th.

www.Xanatek.com
tech@xanatek.com

Tech Support

800.820.1665
Tip of the Week!

Autopay

Pay your monthly Xanatek Referral Program
maintenance fee with
Visa, Mastercard,
American Express or
Debit cards. If you are
interested in automating
your monthly payment
contact us

at dburkart@xanatek.com
and we'll send you the
paperwork!

You can make $100.00 to $500.00 by telling your
friends and associates about us!

As many of you already know, Xanatek will pay you
for each lead that purchases Image Management
System for insurance and for Image Archiver.

Here are the rules:

1) The lead has to be new to Xanatek. If Xanatek has
already spoken to the lead, it does not qualify.

2) You have to notify us of the lead. Please call, fax,
or email us with the lead info. We must get game and
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phone number to contact them.

3) First come first serve - Sometimes we will have
more than one person refer the same agent. We will
pay the referral fee to the first agent who tells
Xanatek about the lead.

4) Paid-in-full - The fee will be paid after their bill is
paid.

Here are some additional tips:

Have the lead remind us where they heard about us.
In other words, have them tell us that you sent them.

Feel free to ask us how it's going! If you refer
someone, we would be glad to keep you informed
about the sales process.

Xanatek may change this program at anytime. We
also reserve the right to distribute the amount
between multiple lead generators when necessary.
Amount of referral fee will be set at time of sale and is
based upon purchase price paid by the lead.

Thanks and keep referring!

Brent Sheppard
Erie Cancelations

Erie made some updates to their download files that inadvertently changed the
value of the cancelation date. What this means for you is that when a policy
cancels, it puts the termination date as the policy start date, making it seem like it
canceled the day it started. This was effective October 23rd and is only temporary.

We recommend that you run a report through AL3 (IMS Downloads) to see
what cancelations were effected, if any. We have contacted Erie and will let you
know as soon as you can discontinue reporting.

How To

e Log into AL3 (IMS Downloads)

e Go up to the top of the screen and select Output, then Reports.

e Click to select the following: Transaction code of XLC; Company of Erie;
Import Date Range from 10/23/2008 to current day.

e After you run this report once, repeat daily with only the current day selected
to keep an eye on your canceled policies until you are notified of a correction
being in place.

Service Above and Beyond

I have implemented a new employee reward program and I want to give them
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credit! I know our staff works hard every day to do the best job they can. If you
have worked with one of our team and he or she has exceeded your expectations,
please email me at Brent@Xanatek.com.

I know it is impossible for us to reach perfection all the time, every time, but we still
try! I am looking for your input on the staff at Xanatek. If we have not met your
expectations, email me anytime at Brent@xanatek.com so that I may address your
concerns.

Mission Statement and Employee Motto

Mission Statement
Xanatek is dedicated to continuing to provide superior agency management
software designed around these primary Benefits:

Simple to use

Cost-effective

Exceeds customer expectations
Enhances business growth

Our customers shall receive the highest quality service and support in the industry.
We value integrity, respect and reliability in all interactions with customers,
associates and co-workers. With a workplace that provides a professional, nurturing
environment and fosters personal growth, we strive to maintain our position as an
industry leader in superior insurance agency management software solutions.

Employee Motto: Persistent Perfection

We are committed to nothing less than perfection in the development, production
and support of our insurance agency management software solutions. These
products are designed to meet the needs of our customers today - and in the

future.
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