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Save on the soon to be

42 cent stamp.  Pay your

Tip of the Week!

 

Getting the most out of tech support

Here at Xanatek we try to provide the best possible

support to our clients. In fact, it is probably our

biggest selling point. While, normally we have no wait

time for you to receive support, sometimes we

experience increased call loads during certain times of

the day or during particular seasons. If you happen to

reach us durring a busy time here are a few tips on

how we can still provide you with the support you

need!

 

We typically return calls in the order they are

received, but if you have a minor question

sometimes email is the best course of action.

Often, we can respond to emails while on

another support call, decreasing the time you

have to wait on a solution.

If you have a support question and are

transferred to our voice mail system the fastest

way to receive a response is to either leave a

message or send tech support an email at

tech@xanatek.com.  

A direct link to our email is even available to

you right on the main menu of IMS3!  Under the

"Help" heading you will find the "Email tech

support" button. 
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monthly maintenance fee

with Visa, Mastercard,

American Express or

Debit cards.  If you are

interested in automating

your monthly payment

contact us

at dburkart@xanatek.com

and we'll send you the

paperwork!

Monthly Drawing

 

We'd like to share with you a few of our favorite

things...

our clients, our clients and our clients!   Now we

would like you to share with us three of your favorite

things about Xanatek's products and/or services.  We

will collect your responses over the next month and a

winner will be drawn to receive a $50 Visa Gift Card!

 

Please send your responses to

jmburkart@xanatek.com

 

Thank you for the tremendous responses so far! 

There are still two more weeks to enter and win.

 

New Information about Commercial Downloads from Erie!

 

If you have not yet downloaded your commercial book of business you can at

anytime.  All new requests are processed on Sundays at Erie.  Meaning you will see

your commercial downloads through the IMS AL3 Import Utility the week following

your request.

Here are you few answers to some questions that you may have when visiting

www.agentexchange.com.

Your IMS version is 3.

You may go ahead and request all lines and your book of business.

Erie has stated that they will be processing these submissions on Sunday. 

Then the next upload/download that you do for Erie will create the files for

your IMS AL3 Download program.

The process for Commercial downloads is no different than the personal lines

that you are already receiving, so the process of assigning through your IMS

AL3 Download program will be exactly the same.

 

Online Backup Now Offered from Xanatek!
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Xanatek Online Backup provided by Carbonite is now available for Microsoft Windows 2003, XP

and Vista servers! 

Setup Fee $139

Yearly Renewal $45

Unlimited IMS Storage

Here is what you get:

Xanatek will install and setup your backup (must be on a Microsoft Windows 2003, XP,

or Vista server or workstation)

Xanatek will verify that your backup is synchronized 30 days after installation

Data will be encrypted for safe keeping.

Xanatek will be able to restore files for you

Call the support line at (800) 820-1665 with questions or to get started!

 
 

Meeting Speaker

 

If you have a coffee house meeting or some other type of monthly or quarterly

meeting and have speakers.  Xanatek would love the opportunity to present our

company to your meeting! If you are interested in having a Xanatek representative

attend your meetings, please contact Brent@xanatek.com.

Are you getting enough out of IMS3?

I often find that many of our agencies are not using IMS3 to it's fullest potential.  I

encourage you all to examine how you are using IMS3 quarterly. Many new

functions have been added.  Maybe you never learned about some of the old

functions. Either way, chances are we can help your business in many ways you

never dreamed.   Let us help you!  

 

There are several ways we can help your office better utilize IMS3

1. Call us - We are always a call away! If you don't ask, we cannot help.

2.  Boot Camp - Attend a boot camp - get 2 days of detailed training.  In addition,
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there will be many peers from different areas of the country that you can exchange

ideas with.

3.  Xanatek On-site Consultation - Don't want to attend boot camp, but still want

to get up to speed.  A trained Xanatek professional will go to your office and

perform the following functions:

Review your network and make suggestions on hardware and software.

Spend 2 to 3 hours analyzing your work flow and office to evaluate how we

might improve your utilization of IMS3.

Meet with owners/managers to discuss findings.

3 hour group training with staff to implement changes.

All of this for $1000 includes travel and all expense.  

If you are interested, contact Brent@Xanatek.com

Updated Referral Program

 

Make $100.00 to $500.00 by telling your friends and associates about us.

As many of you already know, Xanatek will pay you for each lead that purchases

IMS3 and for Image Archiver.

Please send us email, fax, or phone call before the prospect makes a purchase.   We

often get many people saying they refer the same client.  We want to be fair to

everyone; you must contact us before the client makes a purchase. We will no

longer pay the referral fee after the client has purchased and you have not

contacted us.   Often clients contact you after we have provided a user list.  If we

have provided the prospect a user list they no longer qualify as your referral unless

you have contacted us before the list was given.

Here are the rules:

The lead has to be new to Xanatek.  If Xanatek has already spoken to the

lead, it does not qualify.

1.

You have to notify us of the lead.  Please call, fax, or email us with the lead

information before they purchase.  We must get name and phone number to

contact them.  An email or phone call saying your referred XXX agency will

not qualify.   You must provide name, address and contact information. 

2.

First come first serve - Sometimes we will have more than one person refer3.
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the same agent.  We will pay the referral fee to the first agent who tells

Xanatek about the lead.

Paid-in-full - The fee will be paid after their bill is paid.4.

Here are some additional tips:

Have the lead remind us where they heard about us.  In other words, have

them tell us that you sent them.

Feel free to ask us how it's going!  If you refer someone, we would be glad to

keep you informed about the sales process.

Xanatek may change this program at anytime.  We also reserve the right to

distribute the amount between multiple lead generators when necessary.  Amount

of referral fee will be set at time of sale and is based upon purchase price paid by

the lead.

 

This email was sent to brent@xanatek.com by dburkart@xanatek.com.
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